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Content Warning

Panelists and slides may discuss sensitive issues and challenging life experiences 
related to mental illness, spiritual crisis, or death and dying.



Collaborative Note-Taking & Q&A

● Panelist bios listed at top
● Drop Qs into the QUESTIONS section
● Take notes in the NOTES section at bottom

Save the link for later!

● We may write a blog post after the 
conference ✍

● List your email somewhere in the notes if 
you’d like to be involved!

bit.ly/CSCW2024-AI 

https://bit.ly/CSCW2024-AI


Headlines & Public Discourse to Stoke Reflection



https://techcrunch.com/2024/06/26/sonias-ai-chatbot-steps-in-for-therapists/  

*The designers didn’t have mental health expertise!

https://techcrunch.com/2024/06/26/sonias-ai-chatbot-steps-in-for-therapists/


https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html

https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html




“Unmaking” in HCI

● Opposite of Making: Dismantling, decomposing, or taking things apart, 
challenging the focus on final artifacts

● Continuous Process: Exists alongside making, as infrastructures and designs 
are constantly remade and unmade

● Critical of Technological Progress: Challenges the uncritical advancement of 
technologies and interactive artifacts

The panel aims to collectively question and discuss what it might mean to 
design, redesign, and not design AI for mental and spiritual wellbeing.

Song, K. W., Sabie, S., Jackson, S., Lindström, K., Paulos, E., Ståhl, Å., & Wakkary, R. (2024). Unmaking & HCI: Techniques, 
Technologies, Materials, and Philosophies Beyond Making. ACM Transactions on Computer-Human Interaction.



Definitions: 
Mental Health v.s. Spiritual Care



     Mental Healthcare        v.s.         Spiritual Care

● Titles/credentials: Psychiatrist, 
Neurologist, Psychologist, Therapist, 
Licensed Mental Health Counselor, 
Licensed Social Worker (LSW), Master 
of Social Work (MSW), etc.

● Training: Medical school, psychiatry, 
neurology, grad school, psychology, 
social work, etc.

● Approach: Fix, cure, prevent  
problems through pharmacological, 
behavioral, cognitive, or social 
interventions

● Titles/credentials: Board-certified chaplain 
(BCC), spiritual counselors or directors, 
palliative care, hospice nurses, etc.

● Training: Accredited Chaplaincy Training 
Programs, (Sometimes) Religious/Spiritual 
Faith Leadership, Masters of Divinity 
(M.Div), ongoing clinical education credits

● Approach: Non-prescriptive. (Nothing 
needs to change; often can’t be fixed or 
cured.) Address basic needs for meaning 
and purpose; belonging and connection; 
loving and being loved.



Mental Health: Psychological assessment tools 
E.g., Patient Health Questionnaire (PHQ-9) for depression

https://www.apa.org/depression-guideline/patient-health-questionnaire.pdf
(4 more rows for 9 total questions)



Spiritual Care: Assessment tools for spiritual needs
E.g. FICA (Faith or beliefs, Importance or Influence, Community, Address)

https://coalitionccc.org/CCCC/CCCC/Resources/FICA-Spiritual-Assessment-Tool.aspx

https://coalitionccc.org/CCCC/CCCC/Resources/FICA-Spiritual-Assessment-Tool.aspx


Medication

Cognitive or Dialectical 
Behavioral Therapy

Motivational Interviewing

(many other types of 
therapy)

Silent loving presence & connection

Gentle touch (e.g. placing hand on 
shoulder)

Helping to understand one’s own R/S 
beliefs or crises

Providing space to adapt beliefs 
if/when beliefs are causing pain

ONLY if requested: Support for 
specific religious or spiritual rituals, 
blessings, prayers, etc.

Compassionate 
listening
Thoughtful 
question-asking
Emotional 
validation
Role of R/S in 
managing health 
and decisions

Mental Healthcare       v.s.        Spiritual Care
Example Interventions, Strategies, Techniques
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Topics
● Distinctions between Mental and Spiritual Healthcare
● AI Use in Clinical Decision-Making and Referral Systems
● AI in Mental & Spiritual Health Outside of Clinics (“Self-Guided” tools/apps)
● AI in Online Support Communities
● AI Predictions for Health Status in Social Media
● AI in Sensitive Communications
● AI in Spiritual Practice and Communities
● Risks, Benefits and Opportunities 

Suggest more here: 
bit.ly/CSCW2024-AI 

http://bit.ly/CSCW2024-AI


Shameless Plug:
Reach out to us at the SPIRITED Collective if you’re 
interested in technology + design + religion/spirituality!

spirited.hci@gmail.com
https://spiritedhci.org

mailto:spirited.hci@gmail.com
https://spiritedhci.org

