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Overall Project Motivation Phase 2: Large National Survey Phase 3: Co-Design Workshops

e During COVID-19, access to spiritual care was severely limited Methods: Methods:

e Beyond COVID, millions continue to seek support online for spiritual e National Survey: USA stakeholders (n=710710) e Co-design workshops: Chaplain participants (n=24)
and existential concerns during serious iliness, e.g., loneliness o Spiritual care providers (n=437) and lay users (n=573) e Purpose: Design novel interfaces (Ul/UX) that can

e Need to explore alternative models of spiritual care delivery e Distribution Partners: Spiritual care orgs (e.g., APC, SCA) and effectively mediate spiritual care via community

e This 3-phase project examined acceptability, feasibility, and design online communities (e.g., CaringBridge, Reddit, Facebook) e Interface Prototyping with CaringBridge.org

of Online Spiritual Care Communities (OSCCs)
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